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Criterion 1 — Curricular Aspects

Key Indicator- 1.4 Feedback System

1.4.1 Institution obtains feedback on the academic performance and ambience
of the institution from various stakeholders, such as Students, Teachers,
Employers, Alumni etc. and action taken report on the feedback is made
available on institutional website.

Response:

THIS FILE CONTAINS FEEDBACK ANALYSIS REPORTS OF BAGNAN
COLLEGE FOR THE ACADEMIC SESSION 2019-20.

IT INCLUDES:

1. STUDENTS’ FEEDBACK ANALYSIS REPORT
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Students’ Feedback

Summary Report of 2019-2020
The feedback data of 2019-2020 was analysed meticulously by using statistical tools.

Based on the feedback data, it was observed that there were certain areas where the
institution/College performed well. Further, observed that in certain areas where
improvement was needed in the interest of the College. The summary of the observation is
provided below:

1. Overall Academic Ambience: The majority of students are satisfied, indicating a
positive environment for learning.

2. Facilities like Classroom, Laboratories: More than 80% satisfaction suggests that
these facilities meet or exceed students' expectations.

3. Theoretical Classes, Syllabus Completion, and Teachers’ Behaviour: Overall
satisfaction among students indicates effective teaching and a conducive learning
environment.

4. Service and Cooperation from Office: Satisfactory feedback suggests efficient
administrative support for students.

5. Scholarship and Drinking Water Facilities: High satisfaction levels in these areas
indicate that the institution is meeting students' needs beyond academics.

6. Extracurricular Facilities: Moderate satisfaction implies potential for enhancement
in extracurricular offerings

7. Library, Computer and Internet Facilities, Career Counselling: Average ratings
in these areas indicate room for improvement in technology and career support
services.

8. Games & Sports, Canteen, and Cleanliness: Poor satisfaction levels suggest the
need for attention to these aspects to enhance student experience.

9. Overall Satisfaction about College: While a significant portion rates the college as
excellent or good, there's still a notable percentage rating it as average, indicating
areas for improvement to enhance overall satisfaction.

Addressing areas of concern, such as sports facilities, canteen quality, and cleanliness,
could contribute to a more positive overall student experience. Additionally, investing in
technology infrastructure and career counselling services could further enhance student
satisfaction and support their holistic development.

Coordinator, IQAC
Bagnan College, Bagnan,Howrah
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A-Very good, B- Good, C- Average, D- Poor, E- Very poor

1. How Effective the University Course
Content/ Curriculum is?

E
C o% D
3% | 0%

2. How suitable is the range of Core/
Elective options offered?

D

E
6% 9% 0%
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3. How the curriculum is covered by the

teachers?
D E
0% 0%

4. How effective the lecturers delivered by
the teachers are?
D E
0% 0%
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5. How do you rate the teacher's ability
to communicate with students?

s D E
39, 3% 0%

6. How is the teacher's encouragement to
partiocipate in the class-room
programme?

D
C oy E
0% | 0%
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7. How innovative is the teaching-learning
approaches/ methods adopted by the
teachers?

p E
0% 0%

8. How cooperative the teachers are for
academic counseling and problem solving
of the students?

D E
3% 0%
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9. How student-friendly the teachers are?

D E
3% 0%

10. How effective the college
examination/ test is?

D E
0% g
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11. How effective and fair is the evaluation
process in colege test/ examinations?

A

12. How do you rate the seminar/
conference and workshop programme
organized by the college?

‘o‘i
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13. How beneficial the central library
content (text books, reference books,
journals, etc.) and internate facility are?

p E
3% 3%

\

14. How cooperative the library staffs are
to the students?

E

p
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15. How accessible the computer and
internet-cum-wifi facilities to the

students are?
E
3%

16. How the facilities of the class room
in your department are?

Q.16
D

3%
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17. How pollution-free and eco-friendly

the environment of college campus is?
E

0%

18. How the Games and Sports facilities/
opportunities provided to the students
are?
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19. How the recreational and
extracurricular activities offered by the

college to the students are?
p E
0% 3%

20. How effective the health check-up and
health awareness activities/ programmes
arranged / offered to the students are?

D
6%
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21. How effective the training programme
and soft skill develpoment activities
organized by the collegeare?

E
0%

>

3%

22. How available the students' free-
ship, railway concession and bus
concession are?
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25. How is the canteen facility of the college?

/

26. How is the drinking water facility in
the college for the students?

D E
0% 0%
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27. How sufficient and clean the students'
toilets/ lavatory/ urinals of the college are?

£

28. How effective or relevant the course
projects are?

D E
0% 0%
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29. How equipped the laboratory
infrastructure / facility is in the
department?

D E
0% 0%

30. How cooperative and student
friendly the laboratory staffs are?

E
0%

0%
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